Excerpt from JFTR, para U5410D
Summary:  Members are authorized reimbursement for a rental car when their POV transported at government expense does not arrive by the designated delivery date.  Maximum reimbursement is $30 per day, not to exceed $210.00 total.

D. Reimbursement of Rental Vehicle Cost when a Motor Vehicle Arrives Late. This applies to PCS transportation. 
If the motor vehicle of a member (or dependents), transported at Government expense for the use of the member 
and/or dependents, does not arrive at the authorized destination by the designated delivery date, the Secretary 
concerned shall have the member reimbursed for expenses incurred to rent a motor vehicle for the member.s and/or 
those dependents. use. Reimbursement, by law, may not exceed $30 per day beginning the day a 
member first rents a motor vehicle after the designed (required) delivery date and runs for 7 days or until the date the 
member’s motor vehicle is available for delivery to the member, whichever occurs first. NOTE: A POV has not 
arrived at the authorized destination if it is not made available for delivery to the member on or before the 
authorized ((required)) delivery date.) The maximum reimbursement is $210. 
Examples: 
Required Delivery Date: 26 June 
Member arrives at destination: 3 June 
Member rents a vehicle: 3 June 
Member receives notice POV arrived & ready for P/U: 22 June 
Maximum Reimbursement Amount Entitlement: $00.00 
Required Delivery Date: 14 June 
Member arrives at destination: 3 June 
Member rents a vehicle: 15 June . 25 June 
Member receives notice POV arrived & ready for P/U: 22 June 
Maximum Reimbursement Amount Entitlement: $210.00 
(15-21 June . 7 days @ $30 a day = $210.00) 
Required Delivery Date: 2 June 
Member arrives at destination: 21 May 
Member rents a vehicle on: 5-6 June 
11-14 June 
28 June 
Member is notified vehicle is ready for P/U: 29 June 
Member Reimbursement Amount Entitlement: $210.00 
(7 days vehicle rental @ $30 a day = $210.00) 
Required Delivery Date: 30 January 
Member arrives at destination: 1 January 
Member rents a car: 2 January 
Member is notified vehicle is ready for P/U: 1 February 
Maximum Reimbursement Amount Entitlement: $60.00 
(30-31 Jan . 2 Days @ $30 a day = $60.00) 
(entitlement does not start until after the RDD) 
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